FEDERAL COMMUNICATIONS COMMISSION
Enforcement Bureau
Market Disputes Resolution Division
445 12 St., S.W.
Washington, DC 20554

September 27, 2016

U.S. Mail and E-mail

Alex Nguyen

1050 Kiely Blvd. #2608

~ Santa Clara, CA 95055
communicator@doubleperfect.com
Complainant

Tamara Preiss

Verizon Communications Inc.
1300 I Street, NW, Suite 400 West
Washington, D.C. 20005
tamara.preiss@verizon.com

David Haga

Ann Rakestraw

1320 N. Courthouse Road, 9th Floor
Arlington, VA 22201
david.haga@verizon.com
ann.h.rakestraw@verizon.com
Counsel for Defendants

Re: Alex Nguyen v. Cellco Partnership & Affiliated Entities d/b/a Verizon Wireless,
Proceeding No. 16-242, Bureau ID No. EB-16-MD-003

Dear Mr. Nguyen and Counsel:

This letter order memorializes extensions granted to the parties on September 21, 2016.
Specifically, on September 21, 2016, counsel for Defendants Cellco Partnership & Affiliated
Entities d/b/a Verizon Wireless (Verizon) requested a one-day extension to file the answer (and
related documents) in the above-referenced proceeding, due to technical difficulties.!
Commission staff granted Verizon’s request, and also ordered that subsequent deadlines in this
proceeding correspondingly will be extended.?

Given the number and complexity of the allegations addressed in the pleadings, we have
determined that it is appropriate to grant both sides a two-week extension from the previously
established deadlines. Accordingly, the reply to Verizon’s answer, the second request for

! Email from David Haga, Counsel for Verizon, to Christopher Killion, Chief, Market Disputes Resolution Division,
Proceeding No. 16-242, Bureau ID No. EB-16-MD-003 (dated Sept. 21, 2016); Grant-Stamped Letter Ruling,
Proceeding No. 16-242, Bureau ID No. EB-16-MD-003 (dated Aug. 31, 2016).

2 Email from Lisa J. Saks, Assistant Chief, Market Disputes Resolution Division, to David Haga, Counsel for
Verizon, Proceeding No. 16-242, Bureau ID No. EB-16-MD-003 (dated Sept. 21, 2016).



interrogatories, if any, and any opposition and objections to Verizon’s request for interrogatories
are due October 31, 2016. The opposition and objections to the Complainant’s second request
for interrogatories, if any, are due on November 7, 2016.

This letter ruling is issued pursuant to sections 4(i), 4(j), and 208 of the Act, 47 U.S.C. §§
154(1), 154(), 208, and sections 1.3, 1.720-1.736 of the Commission’s rules, 47 C.F.R. §§ 1.3,

1.720-1.736, and the authority delegated in sections 0.111 and 0.311 of the Commission’s rules,
47 CF.R.§§0.111,0.311.

Sincerely,

Rosemary McEnery

Deputy Chief, Market Disputes Kesoiution Division
Enforcement Bureau



